I 


SafeWeb  Users  Vulnerable 

-  j  stalled  spyware  for  the  duratio 

Attacks  could  expose  uf'.^Sa^Webfse“j"that  th 
identities  of  political  safeweb  service  it  serkmsi 
dissidents,  CIA  users  ***  fondamcnlally  flaw*d.-jai 


MiMM  Cybercrime  Reporting  i 
Procedure  Draws  Fire  j 

Can*,  filed  a  lawsuit  in  U.S.  District  Some  experts  WOtT y  that  guidelines  may  I  this  information  will  be  han-  ' 

require CIOs  to  reveal  too  much  to  feds  1 


Comcast  Fixes  Bitch 
In  E-Mai  Saver 


NEWS 
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Users  Weigh  Microsoft 

Development  Options 


Some  firms  lean  toward  rewriting,  not 

migrating,  applications  with  new  tool 


trtil 
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They  work  all  hours.  They 


Microsoft 


Windows 

Professional 
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!d  globally. 
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Security  Firm  Alleges 
Flaw  in  .Net  Compiler 

Microsoft  rejects  claim,  defends  Visual  0+  tool  I  10  ^ 


* 


How  many  IT  guys  does  it  take  to  change  a 
mobile  projector  into  a  conference  room  projector? 


None. 


©LP 
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»  NEWSINDUSTRY 

Nortel  Struggles  to 
Rebound,  Build  Sales 

J 2V3  ledinotogy  - -  see  them  nish  to  make  an  an- 

Rochester.  N.Y.-based  Eastman  Vendor  delays  Optical  Switch,  WamS  nouncement  [jusll  because 


•  teen  dbammg  the  -^-ortei  Networks  “People  don't  buy  technology  be  about  10%  below  th 

mntag  to  a  resolution  1  Corp.'s  attemptto  because  new  technology's  out.  billion  revenue  level  the 

WO  ym.  Sun  said  I  I  recover  from  the  You  need  to  give  them  a  solu-  pany  reported  for  the  last 

■NMrrt  suit.  Wed  at  I  ^  huge  losses  and  tion  that  either  makes  them  months  of 2001. 

*  Court  m  Rochester  JL  ^  revenue  declines  money  or  saves  them  money."  But  Nortel,  which  lost 


Network  Associates  •, 

Sigis  Gauntlet  Deal 


— — Egg5=  Searches  With  Mew  Devices  =: 

Canadian  Rnin  Buys  Linux-based  server  |  t  “fduu 

Exodus  Data  Center  appliances  bundled  I 

09  Natwerba  bic^  a  TonmtoHiaseii  Nortel" Lid" Ter^Hun^ir^ve  With  Search  engine  than  those  companies  by  Still  t 
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nB  Nortel  Struggles  to 

Rebound,  Build  Sales  I 

J2va  lecnnoiogy  -  .  ^  them 


Vendor  delays  optical  switch,  warns 

that  hitting  Q1  goals  will  be  difficult  ' 


ATA  STORAGE 
ING  A  BOX. 


WAS  A  WICKED  HAIRCUT. 


Introducing  Sun’s  complete  storage  solutions.  A  new  approach 
to  storage  that  can  make  you  look  pretty  sharp. 

In  today’s  complex,  data-hungry  IT  environment,  storage  has  to  be  a  lot  more  than  just  a  box.  You  need  your  storage  to  be  an 
integrated  part  of  your  entire  IT  infrastructure.  How  are  you  going  to  get  there?  With  complete  storage  solutions  from  Sun.  By 

Sun's  end-to-end  IT  infrastructure.  And  all  of  our  products  are  optimized  for  the  Solaris*  Operating  Environment,  yet  open  to 
heterogeneous  environments.  Everything  can  now  work  as  one.  And  that  means  more  utilization  of  your  storage  resources,  with 


+Sun 

microsystems 


NEWSOPINION 


Buck  the  IT  Blame  Game 

THERE’S  A  SUBTLE  and  damaging  trend 

afoot,  one  that  threatens  the  reputation  choices  [-ftc  Proposes  Do-Not-caii 
of  many  a  hardworking  IT  department:  ust.-jan.28].  .  ._  , _ 

_  7  .  ......  Nor  should  ITS*  idly  by  while 

Companies  are  starting  to  blame  bust-  company  executives  claim  that  they 
ness  decisions  on  IT’S  shortcomings.  have  neither  the  money  nor  the  sys - 

It  wasn’t  that  long  ago  that  businesses  turned  to  ^^ado^Lf^tn 
IT  as  the  solution  to  their  problems,  touting  it  as  a  some  cases,  the  systems  you  need 
competitive  weapon.  As  long  as  it  served  to  en-  B°whUe 

hance  the  bottom  line,  it  was  “IT  to  the  rescue.”  It  the  business  side  sputters,  threatens 

seemed  as  if  no  problem  was  insurmountable  given  andstaUs.  ^ 
the  right  application  of  technical  know-how.  lifelTrro^mk^totteus.  Af- 


Standards  Hole 
For  Storage 
Management 


noi  Give 
nol  gi  vc 
not  cj  L  VC 
not  &iVC 
no i  3 i VC 

not  ? 


Don’t  get  bullied. 


New  Enterprise  CRM  from  salesforce.com.  Get  Smart. 

The  days  of  the  enterprise  software  bullies  emptying  your  wallet  with  up-front  costs  and  failed 


costly  consulting?  New  Enterprise  CRM  from  salesforce.com  immediately  answers  all  your  needs 
while  delivering  where  it  counts  —  your  bottom  line.  Over  3,800  companies  have  already  learned 
this  lesson  including  Adobe,  Dow  Jones  Newswires,  Fujitsu,  Siemens  and  USA  Today.  How  about  you? 
Don't  get  bullied.  Get  smart.  Get  salesforce.coi 


salesforce.com 


Here  are  three-hundred-eighty-nine- 

thousand-four-hundred  and  thirty-four  reasons  why  you'll  thank  HP  for  building  the  Superdome 
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KEVIN  FOGARTY 

money  to  pay  for  the  system, 
even  if  you  sold  the  idea  origi- 

Slow  and  Steady 

□ally.  To  a  CFO.  IT  proposals 
are  always  expenses;  business 

show  improvements  quickly: 

■  Make  your  automated 

Can  Win  CRM  Race 

hate  them  (as  much). 

available  to  call  center  opera- 

-w-  n  formation  technology  managers  are  caught  in  a  bind.  " 

■  Their  budgets  are  shrinking  faster  than  a  snowman  in  selves. 

problems  on  the  first  calL 
■  Add  self-service  features 
to  your  Web  site. 

1  a  rainstorm,  but  that  doesn’t  mean  that  their  colleagues 

1  will  stop  asking  for  IT  to  help  improve  the  business.  when  good  nmes  return,  you-u 

.JL.  IT  became  strategic  during  the  ’90s,  putting  CIOs  in 

the  boardroom.  Now,  CIOs  are  on  the  spot  to  demonstrate  that  lions  to  your  budget  problems. 

to  retailers  or  other  partners. 

■  Improve  the  integration 
between  your  billing  system 

IT  is  as  valuable  in  the  thin  times  as  it  was 

during  the  fat  ones.  “^""Jltcaughtnud- 

smoother.  Do  the  same  thing 

Ronald  Boeving.  vice  presi-  |  the  scope  and  budgets  of  these  | 

thmnbcuha^^ik  w  re^wgoti-  !^nstro^CRMUproi«t  into 

ask  for  discounts  in  exchange 

S 

chase  costs  —  they  might  ben-  has  a  clearly  de- 

efit  from  offering  a  discount.  fined  benefit,  you 

The  old  vendor  will  benefit  can  still  make  a  Kjgy 

because  it  won  t  be  losing  you  real  difference  to 

one  will  help  cement  a  new  using  parts  of  a 

relationship.  plan  you’ve  proba- 

Cathie  Kozik.  CIO  at  Tellabs  bly  already  built.  K  ?  t**. 

Inc.,  says  that  almost  every  First,  pick  a  tar- 

vendor  with  which  she  has  get  you’re  sure  will 

tried  that  tactic  has  agreed  to  deliver  so  much 

renegotiate,  even  when  the  benefit  to  the  busi- 

contract  was  just  a  few  ness  unit  involved 

months  old.  It’s  in  vendors’  that  it  will  lobby 

interest  to  help  you  manage  the  CFO  for  the 

Biggest  Tc 

Challenges  Pc 

■ 

■  retention/loyahy  i  3.  Ml 

— , —  r~S 

EF 

Slow  and  Steady 
Can  Win  CRM  Race 


Information  technology  managers  are  caught  in  a  bind. 

Their  budgets  are  shrinking  faster  than  a  snowman  in 
a  rainstorm,  but  that  doesn't  mean  that  their  colleagues 
will  stop  asking  for  IT  to  help  improve  the  business. 

IT  became  strategic  during  the  '90s,  putting  CIOs  in 
the  boardroom.  Now,  CIOs  are  on  the  spot  to  demonstrate  that 
IT  is  as  valuable  in  the  thin  times  as  it  was  during  the  fat  ones. 
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CRMprovides  a  bookseller 
with  the  data  it  needs  to  stock 
shelves  with  quick-selling,  high- 
margin  products.  By  Pimm  Fox 


Insights  Turn 
nto  Profits 


Spending  too  much 
on  your  RISC/UNIX 
infrastructure? 


Migrate  to  LINUX 


Red  Hat”  Linux* on  Compaq  ProLiant1" Servers 

Saving  money  creates  competitive  advantage.  And  you’ll  save  big  in  Total  Cost 
of  Ownership  when  you  migrate  to  Linux/  Combine  Compaq  ProLiant  servers,  the  world's  best¬ 
selling  server,  and  Red  Hat  Linux,  the  world's  leading  Linux  platform.  You’ll  have  higher 
performance,  lower  TCO,  and  24/7  support  that's  there  when  it  counts. 

*  Get  the  numbers.  Read  the  IDC  whitepaper  on  Total  Cost  of  Ownership. 

Go  to  www.redhat.com/expiore/tco  1 1 


COMPAQ  +  4).  redhat. 


<1 
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Schwab  Sees 

they  should  da  Even  though  the 
trading  frenzy  sort  of  abated,  the 

services  [in  addition  to  the  existing 
nonbrokerage  business]. 

CRM  Pay 

who  is 

Robert  Seidman 

'  15  'Ski  is  senior  vice 

■lllf  •  IfFB  president  of  the 

T,  r"  *  integrated  client 

off 

them  based  on  what  their  needs  are. 

ence  will  [lead  to]  things  like  incre- 

information,  and  [Yodlee]  goes  and 
scrapes  the  Web  sites  they  sub¬ 
aggregates  it  on  the  page.  [In  April, 

tion  services  to  the  6,000  indepen- 

services.]  I  don’t  think  we  have  any 

|2®B  experience  group 

CRM  pioneer 

The  Charles 
•  Schwab  Corp. 

fj^ll  fried  and  failed  to  wring 
LklU  competitive  advantage  from 

veloped  on  Schwabxom  a  natural- 

MassJ  that  also  has  a  lot  ofstock- 

we’re  saving  about  $125,000  per 

probably  less  than  a  year. 

you  do  that?  By  having  a  good  data¬ 
base,  being  able  to  collect  informa¬ 
tion  from  [various  applications], 

Phan  today’s  >ow>^.^arayBu 

still  investing  heavily  inboth  tech- 

STO  RAGE 

JETWORKING 

W  O  R 
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CRM  Analytics: 
me  Integration 


KNOWLEDGE  CENTER 


Field  Report: 

CRM  Analytics 


Success  Begins  With 
Girding  for  Complexity 

DAVID  (iADRA  planned  for  the 

pany.  So  when  the  multimillion-dollar  IT  overhaul 


Joyce  Mlakar  Smith,  vice  president  of  custome 
research  at  Columbus,  Ohio-based  Huntington 


i.  CIO  at  Ikon  Office  Solutions  For  example,  the  tool  has  helped  the  $29  billi 
li red I  developers  from  Infosys  assets  regional  bank  identify  deposit  account  h 

I  lion  work  still  hasn’t  ended.  Smith 


By  Mark  Hall 


hands  uu.moj.  Uun  S14  billion  .o  primary  and  see-  Online  EXClUSIVC 
ondary  schools  in  the  state,  began  using  analytic 

I  about  goals  on  everything  from  students'  grade-level 


CRM  Analytics 
The  Integration 
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CASE  STUDY! 


Integrated  Tools 


DB2  outperforms  ORACLE 
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NICHOLAS  PETRELEY 


Lessons  in  CRM 

CUSTOMER  RELATIONSHIP  MANAGEMENT  and  I 

security  are  inseparable.  That  is,  unless  you’re  yet. » i  entered  my  calling 

Pacific  Bell  or  MCI.  To  illustrate,  allow  me  to  tell  ^Myliicul^t^d 
you  a  little  story.  It  all  started  when  I  noticed  that  been  compromised  again, 
someone  was  using  my  MCI  calling  card  to  make  | 
calls  to  Germany.  I  canceled  the  calling  card  and,  just  to  be  on 
the  safe  side,  switched  my  long-distance  carrier  to  Sprint. 


I 
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The  conference  designed  by  enterprise  IT  executives  for  enterprise  IT  executives 


PREMIER 


For  more  information  or  to  register,  visit  www.premier100.com  or  call  1-800-883-9090 

■S  ^ 


Don't  Miss  the  Industry’s  Premier  Business 
Technology  Conference  and  Exhibition 


REGISTER  NOW  for  your 

FREE  EXHIBITS  PASS 

(A  SI 00  Value!) 


YouVe  got  to  GO. 

REGISTER  TODAY! 


K M  COMDEX  BusinessWeek 


IT  Careers  in  IT  Security 


hiring  at 
ITcareers.com 


Every  day  hiring  managers 
turn  to  ITcareers.com  for 
the  best  IT  candidates.They 
know  us  and  they  know  we 
can  deliver. 

If  you  want  a  better  challenge, 
we  challenge  you  to  find  a  better 
IT  career  site  thanlTcareers.com. 


) careers  com 


II  C  AKl  lKs 
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How  to  Contact  Computerworld 
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Girls  Warm  Up  to  IT 

STATISTIC:  18%  OF  TEENAGE  GIRLS  online  believe  they 

could  hack  into  their  schools’  computers.  That’s  according 
to  a  survey  of  more  than  1,000  young  women  ages  13  to  18 
conducted  last  summer  and  released  last  week  by  the  Girl 
Scouts.  Could  these  kids  actually  break  into  school  com¬ 
puters?  Nobody  knows  —  but  they  think  they  can. 

And  58%  of  them  believe  they  know  more  about  computers  than 
anyone  else  at  home,  including  mom,  dad  —  and  their  brothers. 

In  other  words,  everything  the  worrywarts  have  been  telling  us 
about  girls  and  their  future  in  IT  is  wrong. 


JHARKIANK 


i 


